
01429 869 247

07983 475 946 

www.cf-onlinemediation.co.uk

Online mediation helped us
sort out our childcare
arrangements without

going to court. I felt much
more relaxed being able to
mediate from the comfort

of my own home. 

Changing Futures Online Mediation is a trading
name of Changing Futures North East, a charity
dedicated to supporting healthy relationships

Contact Us

admin@changingfuturesne.co.uk

Online mediation available
England-wide

http://www.cf-onlinemediation.co.uk/


The Family Mediation Voucher Scheme was
created to financially support individuals who
may be able to settle their family law disputes
outside of court. 

We can apply for a voucher from the Ministry
of Justice on your behalf which will provide up
to £500 to cover the cost of mediation. 

To be eligible, the dispute needs to be in
relation to the children. You will only need to
pay for the initial session known as the
Mediation Intake and Assessment Meeting
(MIAM)

FREE Mediation 

Convenient- you can access from anywhere
- home, workplace or even offshore or
abroad. 
Saves time- no travel or waiting time
required.
Flexible- sessions can fit around your work -
i.e. attend sessions during your lunch hour.
Practical- You don’t have to live in the same
area as your ex-partner.
Choice- No need to find a mediator local to
your area.
Being at Ease- don’t have to be in the same
building as your ex-partner.
Accessible- suits people with mobility
issues i.e. no need to travel.

Benefits of Online
Mediation

Onl﻿ine Mediation Intake and
Assessment Meeting - £120 inclusive of
VAT (per person)

Online Mediation Session - £120
inclusive of VAT (per person)

Drafting Memorandum of Understanding
/Outcome Statement - £120 inclusive of
VAT

Our Costs
Mediation is a cost-effective and smart alternative
to court when it comes to disagreements with your
ex-partner. Our fees includes all administration and
issuing the C100/Form A if necessary.

Call us to arrange your first
appointment and a member of our
team will talk you through the process.

Get in Touch

07983 475 946 01429 869 247

What is a
MIAM?

A Mediation Intake and Assessment Meeting
(MIAM) is the first step in mediation. The MIAM
all you to find out more about the mediation
process and if it suitable for you. It is usually
mandatory that you attend a MIAM before you
can make a court application. Get it touch to find
out if you would need a MIAM.

You can use a PC, laptop, tablet or
smartphone (you will need an internet
connection).
We use a platform called Zoom which is a
really secure video platform. We give you
full instructions on how to access this. It’s
really simple and straightforward but we can
talk you through it.
All you need is a quiet private place where
you wont be disturbed.

Accessing online mediation is easy, flexible and
accessible. 

How to Access Online
Mediation

Need a C100/Form A
for Court?

You need a C100/Form A to make a court
application.
You need to attend a MIAM before you can
make a court application.
Book your appointment today- next day
appointments are often available.

Receiving the document you need can be
quick, easy and simple. 


